Financial & Corporate IT 2021 program

Registration 8:30 - 9:00

Section l. - Incumbent banks vs. challengers -

Banking digitalisation in Hungary
In today's Hungarian banking sector, there is no question that banks must carry
out a digital transformation of their entire organisation, but market players are
at various phases of this process, and the sector is very heterogeneous

depending on products, functions and level of organisational development. In its
recently published recommendations on comprehensive digital transformation,
the National Bank of Hungary (MNB) advises accelerating digitalisation, urging

banks to make better use of technological advances (Al, cloud, RPA), UX and
their data assets. What will be in the focus of banks' digitalisation in the coming

period? Where does the digital transformation of organisations, infrastructure
and products start, and how does it continue? Will corporate customers also be
in the focus of development in addition to retail customers? How do incumbents
defend against challenger banks and fintech disruptors?

Moderator: Zoltan Ban, CEO, Net Média (Portfolio Group)

09:00 - 09:05 Welcome and keynote speech
Speaker:
Zoltan Ban, CEO, Net Média (Portfolio Group)

09:05 - 09:25 From e-commerce to banking - Live interview with the

founder of ZEN, the new fintech player in Hungary

Moderator: Balazs Faluvégi, senior elemzd, Portfolio
Speaker:
Dawid Rozek, Founder, CEO, ZEN

09:25 - 09:45 What does the MNB's recommendations on digital

transformation tell banks?
Speaker:
Aniké Szombati, Chief Digital Officer, National Bank of Hungary


https://www.portfolio.hu/en/events/speaker/zoltan-ban/3895
https://www.portfolio.hu/en/events/speaker/zoltan-ban/3895
https://www.portfolio.hu/en/events/speaker/balazs-faluvegi/5369
https://www.portfolio.hu/en/events/speaker/dawid-rozek/10336
https://www.portfolio.hu/en/events/speaker/aniko-szombati/5082

09:45 - 10:35 Executive panel - Digital transformation in the Hungarian
banking sector
Moderator: Zoltan Ban, CEO, Net Média (Portfolio Group)
Conversation participants:
Péter Csanyi, deputy CEO, OTP Bank
Péter Farkas, Deputy CEO, CTO, 4iG Nyrt.
Zoltan Kozma, Chief Executive Officer, Takarékinfo
Balazs Németh, Chief Innovation Officer, K&H Group
Balazs Toldi, Head of Citi Commercial Bank, Director, Citi Magyarorszag

10:35 - 10:55 Coffee break & Netoworking

Section II/A - New technologies at banks - Cloud,
robots and Al

The IT managers of banks and the key suppliers of the market are progressing
with digital transformation shoulder to shoulder. The question is which stations
of this comprehensive process are coming in the near future. What technologies
will domestic financial institutions introduce in the near future, and in what
areas? How will they continue their ongoing digital transformation? What do
bank IT managers think about the central bank's digital recommendations, and
what does the regulator expect of banks? What are the main global trends in
banking digitalisation?

Moderator: Adam Turzé, Analyst, Portfolio

10:55 - 11:10 Digital Banking in CEE
Speaker:
Géza Matrai MBA, Enterprise Sales Director, Salesforce

11:10 - 11:25 Artificial intelligence in the banking sector - How can we use

this technology?
Speaker:
Dr. Daniel Necz, lawyer, PhD student, expert - Ml Koalicié

11:25 - 11:40 RPA's role in the banking sector
Speaker:
Levente Erdey, Architect, 4iG Nyrt.


https://www.portfolio.hu/en/events/speaker/zoltan-ban/3895
https://www.portfolio.hu/en/events/speaker/peter-csanyi/5477
https://www.portfolio.hu/en/events/speaker/peter-farkas/9698
https://www.portfolio.hu/en/events/speaker/zoltan-kozma/6163
https://www.portfolio.hu/en/events/speaker/balazs-nemeth/10250
https://www.portfolio.hu/en/events/speaker/balazs-toldi/4914
https://www.portfolio.hu/en/events/speaker/adam-turzo/4470
https://www.portfolio.hu/en/events/speaker/geza-matrai/9578
https://www.portfolio.hu/en/events/speaker/daniel-necz/10300
https://www.portfolio.hu/en/events/speaker/levente-erdey/10304

11:40 - 11:50 Panel introduction speech
Speaker:
Tamas Koérasz, partner, KPMG

11:50 - 12:30 Panel discussion - Technological innovations and

digitalisation at Hungarian lending institutions

Moderator: Tamas Kdrasz, partner, KPMG

Conversation participants:

Gergely Czimer, CDO, Takarékbank Zrt.

Péter Faykiss, igazgatd, Magyar Nemzeti Bank

Balint Fischer, Chief Business Development Officer, Dorsum

Daniel Koczka, Technological transformation leader, Magyar Bankholding Zrt.
Gabor Strén, lUgyféligazgatd, Pénzligyi szektor, Microsoft Magyarorszag

12:30 - 13:30 Lunch break

Section II/B - UX, agility and innovation in

corporations and banks

The coronavirus pandemic has caused major disruptions in the operations of
corporations and banks, and remote customer service has come into focus like
never before. Digital customer service was a huge challenge for all businesses

with large numbers of customers, both because of increased transaction

numbers and with regard to providing a suitable UX. The companies able to ride

the digitalisation wave were those that had agile, flexible organisations, well-
functioning IT teams, and the IT architecture to service all this. Businesses able
to innovate not only met the minimum requirements but also took a step ahead

on the road to digitalisation. What have we learned during the pandemic, and
what will the new normal be like? Corporate executives will discuss these issues

in Section 2/B.

Moderator: Daniel Dojcsdk, Marketing Communications Director, Shiwaforce

10:55 - 11:10 Paperless SME Lending - Customer-centric digitization in the
small business segment
Speakers:
Ivan Muck, CEO, ff. next
Tamas Toth, partner, Lippert


https://www.portfolio.hu/en/events/speaker/tamas-korasz/9001
https://www.portfolio.hu/en/events/speaker/tamas-korasz/9001
https://www.portfolio.hu/en/events/speaker/gergely-czimer/9636
https://www.portfolio.hu/en/events/speaker/peter-faykiss/8473
https://www.portfolio.hu/en/events/speaker/balint-fischer/7338
https://www.portfolio.hu/en/events/speaker/daniel-koczka/6209
https://www.portfolio.hu/en/events/speaker/gabor-stren/5224
https://www.portfolio.hu/en/events/speaker/daniel-dojcsak/9642
https://www.portfolio.hu/en/events/speaker/ivan-muck/9924
https://www.portfolio.hu/en/events/speaker/tamas-toth/9922

11:10 - 11:25 Corporate collaboration - What's the new normal?
Speaker:
Balazs Balogh, Technical director, Gloster Nyrt.

11:25 - 11:40 Modern technologies for enterprise environment

Speaker:
dr. Szabolcs Pintér, CEO, UpScale

11:40 - 11:50 Panel introduction speech
Speaker:
Anton Kovach, CEO, Shiwaforce

11:50 - 12:35 Panel discussion - Innovation, UX and digitalisation in the
shadow of the pandemic and in the new normal
Moderator: Daniel Dojcsak, Marketing Communications Director, Shiwaforce
Conversation participants:
Istvan Bartl, Director of Digital Innovation, K&H Csoport
Anton Kovach, CEO, Shiwaforce
Andras Kuharszki, digitdlis banki fejlesztési igazgatd, OTP Bank
Gabor Portoré, Head of Competence Centre, Budapest Bank Zrt.
Zsolt Temesvary, CEO, E.ON Ugyfélszolgalati Kft.

12:35 - 13:30 Lunch break

Section IllI/A - Global payment trends and

electronic payment in Hungary
We had never before used cards to pay in stores as much as we did last year,
and cash payments are used less and less. As a result of the coronavirus
pandemic and the launch of the instant payment system, a chunk of cash
transaction have been permanently re-routed to electronic channels, MNB
experts said. Providing an electronic payment option is now mandatory at every
online register, and a central mobile payment solution is expected to arrive this
year, so online payments are booming. This section will focus on the main trends
in the payment sector, with the involvement of prominent market players and
regulators.

Moderator: Adam Turzé, Analyst, Portfolio


https://www.portfolio.hu/en/events/speaker/balazs-balogh/9726
https://www.portfolio.hu/en/events/speaker/szabolcs-pinter/10314
https://www.portfolio.hu/en/events/speaker/anton-kovach/4176
https://www.portfolio.hu/en/events/speaker/daniel-dojcsak/9642
https://www.portfolio.hu/en/events/speaker/istvan-bartl/9638
https://www.portfolio.hu/en/events/speaker/anton-kovach/4176
https://www.portfolio.hu/en/events/speaker/andras-kuharszki/6840
https://www.portfolio.hu/en/events/speaker/gabor-portoro/10260
https://www.portfolio.hu/en/events/speaker/zsolt-temesvary/10372
https://www.portfolio.hu/en/events/speaker/adam-turzo/4470

13:30 - 13:45 PSD2 in Hungary - Open Banking and SCA
Speaker:
Beata Csapo, senior IT oversight expert, Hungarian National Bank

13:45 - 13:55 Panel introduction speech
Speaker:
Boris Martinovic, Public Policy Director, Mastercard

13:55 - 14:40 Panel discussion - Payment trends and fintech innovations in

Hungary and abroad

Moderator: Adam Turzé, Analyst, Portfolio

Conversation participants:

Balazs Barna, Head of US engineering, Wise

Lajos Bartha, Managing Director, National Bank of Hungary
Endre Edlyiis, igazgatd, Mastercard Europe

Livia Judith Szabd, alapité, Moshulu Enterprise Partners Inc.

14:40 - 15:00 Coffee break & Netoworking

Section llI/B - UX and innovation in booming e-

commerce
E-commerce has been one of the big winners of the coronavirus pandemic. In
2020, the ratio of online sales in global retail rose to 19% from 16% the previous
year. The market has also picked up in Hungary as existing retailers are
increasingly present in e-commerce, while new players have also entered the
market. In e-commerce, IT and UX developments are in the foreground, as they
should be since Hungary is still a country of abandoned baskets.

Moderator: Nikolett Ferkd, Analyst, Portfolio

13:30 - 13:50 ZEN - A new model in the payment market

Speaker:
Michat Bogustawski, Commercial Director, ZEN

13:50 - 14:05 E-commerce in numbers - What happened in Hungary during

the coronavirus epidemic?
Speaker:
Péter Kurucz, Retailer Services Director, NielsenlQ


https://www.portfolio.hu/en/events/speaker/beata-csapo/10338
https://www.portfolio.hu/en/events/speaker/boris-martinovic/8751
https://www.portfolio.hu/en/events/speaker/adam-turzo/4470
https://www.portfolio.hu/en/events/speaker/balazs-barna/8139
https://www.portfolio.hu/en/events/speaker/lajos-bartha/4467
https://www.portfolio.hu/en/events/speaker/endre-eolyus/4180
https://www.portfolio.hu/en/events/speaker/livia-judith-szabo/10374
https://www.portfolio.hu/en/events/speaker/nikolett-ferko/10280
https://www.portfolio.hu/en/events/speaker/michal-boguslawski/10382
https://www.portfolio.hu/en/events/speaker/peter-kurucz/8347

14:05 - 14:20 We shop whenever we're free - Here’s the Payment
Experience Report 2021.
Speaker:

Péter Mondovics, Member of Digital Commerce Alliance of Hungary, Marketing
Manager, Mastercard

14:20 - 15:00 Panel discussion - E-commerce trends and innovations in the

shadow of the coronavirus

Moderator: Nikolett Ferkd, Analyst, Portfolio

Conversation participants:

Adam Fiirjes, Online Marketing Team Leader, Rossmann Hungary
Péter Klekner, CEO, Kifli.hu

Mark Mraz, founder, Shoppy.hu

Section 1IV. - The fintech sector in Hungary -

Enablers and disruptors about the outiook
Some of the stars of Hungary's fintech sector are now active in the global
market, but there still are a number of successful fintechs looking for a breakout
opportunity. Local market players are still mostly using the B2B business model,
but there are also several B2C players in the market. The question is how they
can increase user numbers further. In any case, the coronavirus pandemic has
shifted emphasis to digitalisation across the world. In this section, prominent
representatives of Hungary's fintech sector will discuss the above issues.

Moderator: Baldzs Faluvégi, senior elemzd, Portfolio

15:00 - 15:15 Crowfunding present and future
Speaker:
Nora Szeles, BD Executive, Tékeportdl Zrt.

15:15 - 15:30 Robo-advisory: A revolution, trend or is this the new

standard?
Speaker:
Juraj Hrbaty, CEO, Finax

15:30 - 15:45 The SEON story - how does a Hungarian fintech help reduce

digital fraud worldwide?
Speaker:
Krisztian Berecz, Head of Business Development, SEON Technologies Kft.


https://www.portfolio.hu/en/events/speaker/peter-mondovics/9706
https://www.portfolio.hu/en/events/speaker/nikolett-ferko/10280
https://www.portfolio.hu/en/events/speaker/adam-furjes/10306
https://www.portfolio.hu/en/events/speaker/peter-klekner/10340
https://www.portfolio.hu/en/events/speaker/mark-mraz/10346
https://www.portfolio.hu/en/events/speaker/balazs-faluvegi/5369
https://www.portfolio.hu/en/events/speaker/nora-szeles/10296
https://www.portfolio.hu/en/events/speaker/juraj-hrbaty/10348
https://www.portfolio.hu/en/events/speaker/krisztian-berecz/10358

15:45 - 16:00 Expansion opportunities of Hungarian fintech companies
Speaker:
Balazs Bartfai, founder, SalesForm

16:00 - 16:50 Panel discussion - Present and future of the fintech sector -

Trends and growth opportunities

Moderator: Balazs Faluvégi, senior elemzd, Portfolio
Conversation participants:

Zsanett Andresin, Startup Program Manager, OTP LAB
Zoltan Csiba, Chief business development officer, Finax
Tamas Léder, Head of Hungary, Revolut

Dr Balint Réti, COO, tars-alapitd, Péntech Solutions
Szabolcs Szota, CEO, Smartsurance Technologies Kft.

16:50 - 16:55 Closing remarks


https://www.portfolio.hu/en/events/speaker/balazs-bartfai/10376
https://www.portfolio.hu/en/events/speaker/balazs-faluvegi/5369
https://www.portfolio.hu/en/events/speaker/zsanett-andresin/10288
https://www.portfolio.hu/en/events/speaker/zoltan-csiba/10388
https://www.portfolio.hu/en/events/speaker/tamas-leder/10292
https://www.portfolio.hu/en/events/speaker/balint-reti/10294
https://www.portfolio.hu/en/events/speaker/szabolcs-szota/5539

